
Satellite Subscription Plans: Annual & Freedom 

An active satellite subscription is required to use inReach, and we offer two categories of plans: 

annual 12-month contracts with lower monthly fees or freedom plans, which require only a 30-

day commitment. 

Freedom Plans 

Our freedom plans allow you to pay for satellite airtime service when you need it on a rolling 

monthly basis. You can change plans, up or down, or suspend your service at no charge.  

 Ideal for seasonal or occasional use.  

 Move up or down a plan for free.  

 Suspend your service when you don’t need it.  

 Keep all your account data, tracks and details when suspended.  

 Minimum 30-day commitment.  

 Annual freedom program fee of $24.95.  

Annual Plans 

Our annual plans offer lower monthly fees and are ideal for people who either plan on using their 

inReach all year long, or who want the peace of mind of having a continuously active SOS 

device.  

 Ideal for year-round use and peace of mind. 

 12-month contract. 

 Lower monthly fees. 

 Move up a plan at any time for free. 

 Initial account activation fee of $19.95. 

 Move down a plan at any time for $24.95. 

  Safety Plan Recreation Plan Expedition Plan Extreme Plan 

SOS Unlimited Unlimited Unlimited Unlimited 

Text Messages 10 40 Unlimited Unlimited 

Preset Messages Unlimited Unlimited Unlimited Unlimited 

Tracking 

Intervals 
10 minutes+ 10 minutes+ 10 minutes+ 2 minutes+ 

Tracking Points $0.10 ea. Unlimited Unlimited Unlimited 

Location Pings $0.10 ea. Unlimited Unlimited Unlimited 

Monthly Charges 

Annual/Contract $11.95 /mo. $24.95 /mo. $49.95 /mo. $79.95 /mo. 



NEW Freedom 

Plan 
$14.95 /mo. $34.95 /mo. $64.95 /mo. $99.95 /mo. 

Overage Charges 

Messages (each) $0.50 $0.50 N/A N/A 

 

Text Messages - any that you send and receive using an inReach SE or via Earthmate on a 

companion device.  

 

Preset Messages - short, commonly-used messages that are set up in your Explore account and 

pre-loaded to your inReach ahead of time.  

 

Location Pings - when you provide a link to your MapShare page for others to view your 

location, they can also proactively "ping" your inReach to see your location between routine 

tracking intervals. This provides peace of mind to anyone wanting to get a location update from 

your inReach device without waiting on the next tracking update.  

 

NOTE: 
These plans are for individual consumers in the U.S. and EU only. 

Subscription plan prices listed above do not include the federal Universal Service Fund Fee and 

any applicable state and local taxes. 

 Canadian customers can find information at inreachcanada.com. 

 Australian customers can find information at alwaysinreach.com.au. 

 New Zealand customers can find information at alwaysinreach.com.nz. 

 

Plan Details 

 

Good to Know: Annual Plan 

 When active, your subscription enables use of the explore.delorme.com and Iridium 

network communications and remote tracking anywhere in the world. It also includes the 

GEOS emergency monitoring service 

 An initial 12-month term commitment applies to all plans 

 There is an initial activation fee of $19.95 charged at the time the service is activated; 

activation fees do not recur monthly 

 Messaging/tracking usage charges are billed monthly. Text messaging fees apply to 

incoming and outgoing messages. Overage fees apply to usage that exceeds the text or 

tracking messages included in the plan, as outlined 

 Invoices are in electronic format only 

 Monthly service fees for all monthly-billed plans are billed 1 month in advance. Monthly-

billed plans automatically renew month to month at the end of the initial 12-month term 

http://inreachcanada.com/
http://alwaysinreach.com.au/index.php/product-info/11-service/15-rates
http://www.alwaysinreach.co.nz/index.php/product-info/11-service/15-rates
http://explore.delorme.com/


commitment, unless cancelled Monthly plans that are terminated prior to the end of the 

initial 12-month term commitment will be billed the equivalent of the service fees 

remaining in the term 

 You can switch plans at any time. There is no administration fee to switch between plans 

of the same or greater value; there is a $24.95 fee to downgrade your plans 

Good to Know: Freedom Plan  

Billing occurs monthly with all plans. These subscription plans are exclusively for U.S. and E.U. 

based activations by individual consumers and small businesses activating less than 10 inReach 

devices. Overages are charged for any text message, tracking points, and location pings that 

exceed what the user’s plan allows.  

Freedom plans require a minimum 30-day commitment and you can move freely up and down a 

plan at no charge. When going up a plan, a minimum of a 30-day commitment to the new plan is 

required. You can suspend your service on a monthly basis at no charge and still retain access to 

all your inReach data stored on the Explore portal. Your selected plan will auto-renew each 

month unless you make a change on your account in the Explore portal. There is an annual 

program fee of $24.95 to enroll in a Freedom plan.  

Good to Know: Enterprise Plans 

Enterprise/Professional -  

For our Enterprise/Professional Customers DeLorme has created a set of tailorable subscription 

plans that align with various enterprise concepts of operations (CONOPs). These configurable 

plans allow our Enterprise Customers to develop the right plan for the right mission at the right 

price. 

 Professional Back Office for managing Enterprise accounts 

 Configurable Features & Capabilities 

 


